
 
Connecting with Agencies:  Developmental Disabilities 

Sir Guy Carleton Secondary School 
 

Timeline:  Entry to Secondary School 

● Canada Disability Tax Credit 
○ Disability tax credit  overview 
○ PDF application form:   Disability Tax Credit Certificate 

 
● Service Coordination 

○ Children’s case management 
○ A Guide for Youth and Adults in Transition and their Families 
○ Service Coordination  community database 

 
● Special Services at Home 

○ Special Services at Home  program overview 
○ PDF application form:   Application for Special Services at Home 

 
● Assistance for Children with Severe Disabilities 

○ Assistance for Children with Severe Disabilities  program overview 
○ Contact (613) 234-1188 to ask for an application form 

 
● Respite Services 

○ Family Registration 
 

● OC Transpo 
○ Apply for a  Support Person Card 

 

  

Timeline: Age 16 

● Photo Health Card  by age 16 
○ New card with picture and signature required 
○ If unable to sign or have picture take, request form can be completed by family doctor. 
○ Renewing Your Photo Health Card 
○ PDF renewal form:   Health Card Renewal 

 
● Register with  DSO  (Developmental Services Ontario) at age 16 

○ Developmental Services Ontario - Eastern Region  (DSO-ER) 
○ DSO Online Application 

 
● Social Insurance Number 

○ Social Insurance Number  overview 
 

● Obtain an  Ontario Photo Card  at age 16 
○ Ontario Photo Card 
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https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit.html
https://www.canada.ca/content/dam/cra-arc/formspubs/pbg/t2201/t2201-18e.pdf
https://scsottawa.on.ca/services/childrens-case-management/
https://scsottawa.on.ca/wp-content/uploads/2017/07/transition_booklet_EN_201503_FINAL.pdf
https://scsottawa.cioc.ca/
http://www.children.gov.on.ca/htdocs/English/specialneeds/specialservices.aspx
http://www.forms.ssb.gov.on.ca/mbs/ssb/forms/ssbforms.nsf/GetFileAttach/006-1915E~1/$File/1915E_re.pdf
http://www.children.gov.on.ca/htdocs/English/specialneeds/disabilities.aspx
https://respiteservices.com/Ottawa/index.aspx?CategoryID=822&lang=en-CA
http://www.octranspo.com/accessibility/support_persons_and_attendants
http://www.health.gov.on.ca/en/public/publications/ohip/renew.aspx
http://www.forms.ssb.gov.on.ca/mbs/ssb/forms/ssbforms.nsf/GetFileAttach/014-4297-82~2/$File/4297-82.pdf
http://www.dsontario.ca/agencies/dso-eastern
https://scsottawa.on.ca/intake/application-dsoer/
https://www.canada.ca/en/employment-social-development/services/sin.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_social-insurance-number
https://www.ontario.ca/page/ontario-photo-card


 
Connecting with Agencies:  Developmental Disabilities 

Sir Guy Carleton Secondary School 

● Student Links  is a ministry funded mentoring program for student with intellectual disabilities to 
explore ideas about their future after secondary school. 
 

 

Timeline:  Age 17 ½ - 18 

● Open a  Bank Account  by age 18 
○ Direct deposit information for ODSP 
○ Investigate opening an  RDSP  ( Registered Disability Savings Plan ) 

■ Available at most banks 
 

● Apply for  ODSP  (Ontario Disability Support Plan) four months prior to age 18 
○ Applying for ODSP Income Support 
○ Online Application for Social Assistance 
○ Some benefits may include:  

■ community bus pass,  
■ health benefits, such as prescription drug coverage, vision care & dental 
■ disability-related benefits, such as help to pay for hearing aids 
■ employment incentives and benefits, such as help to pay for child care costs or items 

you need for work 
■ housing-related benefits 

 
● Initiate change to  Adult Health Care  by age 18 

○ Medical  -  Health Care Connect 
○ Dental 

 
● Disability Tax Credit - transition at 18 

○ PDF application form:   Disability Tax Credit Certificate 
 

● Parent and caregivers may wish to begin  Estate Planning  and establishing a  Henson Trust  to ensure 
the student will not be disqualified from ODSP and can still benefit from an inheritance. 

○ Funds held in trust  information from the Ministry of Children, Community and Social 
Services 

○ Finding a  Lawyer or Paralegal in Ontario 
○ Legal Aid Ontario 
○ Providing for a Family Member with a Disability 
○ Community Living Estate Planning Guide  (a ‘must read’) 

 
Note 

● An excellent resource is the  Special Needs Planning Group.   They do not charge any fees for their 
services. 

○ The website ( www.specialneedsplanning.ca ) is a wealth of information on ODSP, Henson 
Trust, Trustee Support, RDSP, Planning Tools & Consideration, Useful Info and Tax Tips. 
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https://communitylivingontario.ca/en/francais-student-links/
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/registered-disability-savings-plan-rdsp.html
https://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/income_support/IS_Application.aspx
https://www.mcss.gov.on.ca/en/mcss/programs/social/apply_online.aspx
http://www.health.gov.on.ca/en/ms/healthcareconnect/pro/
https://www.canada.ca/content/dam/cra-arc/formspubs/pbg/t2201/t2201-18e.pdf
http://www.specialneedsplanning.ca/henson.html
https://www.mcss.gov.on.ca/en/mcss/programs/social/directives/odsp/is/4_7_ODSP_ISDirectives.aspx
https://lso.ca/public-resources/finding-a-lawyer-or-paralegal
http://www.legalaid.on.ca/en/
http://www.familiesmattercoop.ca/providing-for-a-family-member-with-a-disability
http://www.planinspiringpossibilities.com/
http://www.specialneedsplanning.ca/


 
Connecting with Agencies:  Developmental Disabilities 

Sir Guy Carleton Secondary School 

Timeline:  Ages 20 to 21 

● Develop a post-secondary plan with the support of  Service Co-ordination  case worker. (Worker is 
assigned after completion of the DSO application process.)  Some programming to investigate may 
include: 

 
○ Ottawa-Carleton Association for Persons with Developmental Disabilities  (OCAPDD) - Day 

programs:   Life Program ,  LOEB ,  Quinlan , and  Rosenthal  (Vanier & Nepean) 
 

○ Ability First Ottawa  - adult skills training, A.R.T. in Action, professional mentors, housing 
assistance, summer camp (All over Ottawa) 
 

○ Adaptive Learning Program (ALP)  - prepares most students for job placements and/or 
volunteer opportunities.  (Albert St.) 
 

○ Bairn Croft -  Branches Day Program  and  Branches After Hours  activities (Orleans) 
 

○ Christian Horizons  - community participation, employment services, supported independent 
living, community residences (Walkley and Conroy Area) 
 

○ Citizen Advocacy Ottawa  -  Everyday Champions  1:1 matching program, Independent 
Facilitation and Person-Directed Planning,  IFPDP 
 

○ Destiny’s Way - three  Adult Day Programs :  Awareness and Well-Being, Life Skills, and 
Digital Arts  (Merrickville) 
 

○ EARN  (United Way) - connector between employers and service providers with a goal to help 
increase employment opportunities to people with disabilities. 
 

○ The Good Companions  -  Adult Day Program  on Mondays, Wednesdays and Thursdays 
(Albert St.) 
 

○ Main Street Community Services  - Adult Day Program (Stittsville) 
 

○ Innovative Community Support Services  -  Adult Support Programs :  Sow & Grow and Spread 
the Joy (Orleans) 
 

○ Live Work Play  - independent living supports, employment supports (with ODSP), and 
supports with pursuing personal interests, activites, and/or learning  
 

○ Partners in Parenting  - Life Skills ( LIFE ) and Leisure ( ACE ) day programs (St. Laurent Blvd) 
 

○ Sonshine Families -  R.A.Y.S. Day Program  run Monday to Friday (Orleans) 
 

○ Tamir  -  Day program  that emphasizes recreational and leisure activities, life skills 
development and volunteer options for the individuals who attend. (Carling & Broadview 
area) 
 

○ Total Communication Environment -  Community Integration & Day Supports , outreach 
(Nepean) 
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https://scsottawa.on.ca/
https://www.ocapdd.on.ca/
https://www.ocapdd.on.ca/?ID=101
https://www.ocapdd.on.ca/?ID=40
https://www.ocapdd.on.ca/?ID=41
https://www.ocapdd.on.ca/?ID=42
http://abilityfirstottawa.org/
https://www.ocdsb.ca/continuing_education/adaptive_program
http://bairncroft.com/branches/
http://bairncroft.com/branches-hours/
https://www.christian-horizons.org/areas/1350-ottawa
https://www.citizenadvocacy.org/
https://www.citizenadvocacy.org/everyday-champions/
https://www.citizenadvocacy.org/person-directed-planning/
https://www.destinysway.ca/adult-day-program.html
http://earn-paire.ca/
http://thegoodcompanions.ca/
http://thegoodcompanions.ca/programs-services/adult-day-program/
http://www.mainstreetcommunityservices.com/programs--services-information.html
http://www.icss.ca/
http://www.icss.ca/download.php@id=62
http://liveworkplay.ca/
http://www.partnersinparenting.ca/day-services/
http://www.partnersinparenting.ca/day-services/life-program/
http://www.partnersinparenting.ca/day-services/ace-program/
http://sonshinefamilies.ca/day-program/
http://www.tamir.ca/
http://www.tamir.ca/english/service-programs/day-services.html
https://www.tceottawa.org/author-login/community-integration-day-supports


 
Connecting with Agencies:  Developmental Disabilities 

Sir Guy Carleton Secondary School 

 
○ Ys Owl Maclure  Co-operative Centre -  Life skills Training Centre  and  L.I.N.E.S.  Program, 

supported employment,  Outreach  independent living supports (Nepean) 
 

○ Causeway Work Centre  - Employment Supports Program (ESP), Job Quest, Solutions for 
Youth (up to age 29), as well as  Social Businesses  operated by Causeway  (Hintonburg) 
 

○ Lunch Ability  - “Out and About” program offering monthly outings and a nutritious meal 
 

○ Academic Assistance for Adults with Developmental Disabilities ( AAADD ) at Algonquin 
College 

 
○ The Ottawa Mission Food Services Training Program  - 5 week program offered twice a year. 

(Centretown) 
 

○ Gourmet Express  - non profit catering service dedicated to training individuals with 
disabilities so they can actively join the workforce  (Orleans) 
 

○ Shepherds of Good Hope -  Good Day Workshop  (GDW) - teaches how to repair and refinish 
furniture  (Bronson) 

 

 

Other Useful Resources and Agencies 

● 211 Ontario  can provide information about available services and free referrals 
○ Phone 211 
○ Website:   www.211ontario.ca 
○ Especially helpful in an emergency 
○ Experts can advise you about available programs and services such as respite support, mental 

health counselling, or emergency housing. 
 

● Creating a Good Life In Community:  A Guide on Person-Directed Planning  is developed by the 
Ministry of Community and Social Services 

○ PDF document:   Creating a Good Life in Community 
 

● Healthy Bodies 
○ Online resource about puberty for boys and girls with disabilities 
○ Healthy Bodies for Boys 
○ Healthy Bodies for Girls 

 
● Autism Ontario -  Ottawa Chapter 

 
● Ontario Federation for Cerebral Palsy 

○ Life Enriching Activity Fund 
 

● The Down Syndrome Association of Ontario 
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http://www.ysowlmaclure.org/
http://www.ysowlmaclure.org/index.php/pages/lifeskills-training-centre
http://www.ysowlmaclure.org/index.php/pages/l-i-n-e-s
http://www.ysowlmaclure.org/index.php/pages/outreach
http://www.causewayworkcentre.org/
http://www.causewayworkcentre.org/social-business/
http://www.seochc.on.ca/programs-services/lunchability-program-for-adults-with-physical-disabilities/
https://www.algonquincollege.com/aaadd/
https://ottawamission.com/how-we-help/client-services/food-services-training-program/
http://gourmet-xpress.com/en/about/
https://www.sghottawa.com/good-day-workshop/
http://www.211ontario.ca/
https://www.mcss.gov.on.ca/documents/en/mcss/publications/developmental/GuideonPersondirectedPlanningFinal.pdf
https://vkc.mc.vanderbilt.edu/healthybodies/files/HealthyBodiesAppendix-Boys.pdf
https://vkc.mc.vanderbilt.edu/healthybodies/files/HealthyBodiesAppendix-Girls.pdf
https://www.autismontario.com/chapters/ottawa
http://ofcp.ca/programs/funding/leaf/
http://www.dsao.ca/


 
Connecting with Agencies:  Developmental Disabilities 

Sir Guy Carleton Secondary School 

 
● Sexulity and Youth with Disabilities 

○ The  TASCC Sexulality and Disability  portal is dseigned to help anyone who cares for or 
works with a child or youth with disabilities. 

 
● Community Living Estate Planning Guide 

○ A very thorough tax, benefits, trust and wills toolkit for Ontarians with Disabilities (2017) 
 

● Families Matter Cooperative 
○ Support and activities for families 

 
● Community Options Package  - Service Co-ordination’s list of services available in Ottawa 

 
● Passport Funding:  What Can I Use if For?  - upon qualifying for DSO services, Passport funding 

will be available 
 

● A Guide of Youth and Adults in Transition and their Families 
 

● Service Co-ordination   Community Database  - search tools to find services available in Ottawa 
 

 

Recreation Programs 

● Being studio   supports artists with developmental disabilities who are working in visual art and 
creative writing 
 

● Propeller Dance 
○ Integrated dance company 

 
● Able Sail  for individuals with disabilities 

 
● Canadian Association for Disabled Skiing  (CADS - NCD) 

 
● Prisms Options Programs  for Teens & Adults with Special Needs - fitness and activities 

 
● Capital City Condors  adapted hockey team 

 
● The Ottawa Valley Ambassadors Hockey Club  - organized hockey for individuals with 

developmental disabilities 
 

● Special Hockey Heroes  - hockey organization for individuals with intellectual and physical 
disabilities 
 

● Special Olympics  - wealth of athletics from golf to bowling to swimming to powerlifting. 
Participants can complete at the local, provincial, nation and international levels. 

 
● GleeCeptional  - glee club for youth and young adults with exceptionalities in a parent-free 

environment, includes social activities such as date night and fun in the community  
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http://www.tasccalberta.com/sexuality-and-disability/
http://www.planinspiringpossibilities.com/
http://www.familiesmattercoop.ca/
https://scsottawa.on.ca/wp-content/uploads/2017/07/English-Community-Options-Package.pdf
https://scsottawa.on.ca/wp-content/uploads/2017/07/Passport-Tips-Sheet-English.pdf
https://scsottawa.on.ca/wp-content/uploads/2017/07/transition_booklet_EN_201503_FINAL.pdf
https://scsottawa.cioc.ca/
http://beingstudio.ca/
https://propellerdance.com/
http://www.ncasa.ca/
http://www.cads-ncd.ca/
https://prismsoptions.wixsite.com/special-needs/home
https://capitalcitycondors.org/
http://ovahockey.ca/
http://www.specialhockeyheroes.com/home.html
http://ottawa.specialolympicsontario.ca/home
http://www.gleeceptional.ca/home.html


 
Connecting with Agencies:  Developmental Disabilities 

Sir Guy Carleton Secondary School 

 
● Happy Trails Riding Stable  - personalized riding program for individuals with special needs 
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http://www.happy-trails.ca/

